


The National Citizen Survey is a statistically valid survey tool
used by local government jurisdictions across the United States
to assess resident satisfaction with community amenities and
government services. The survey is a collaborative effort
between the National Research Center, Inc., and the International
City/County Management Association (ICMA).

Periodic sounding of resident opinion offers staff, elected
officials, and other stakeholders an opportunity to identify
challenges, to plan for and evaluate improvements, and to
sustain services and amenities for long-term success. Staff can
use the results to improve service delivery. Elected officials can
use the results to set goals and priorities. Managers can use the
results for performance measurement benchmarking.



The following scorecard report is a summary of 42 characteristic and service areas, out of
125, which compares the National Research Center's database of resident opinions gathered
from approximately 600 jurisdictions in the United States. Each of these characteristic

and service areas have been organized into two groups, Community Characteristics and
Suwanee's Driving Principles, as outlined in Suwanee's 20/20 Vision Plan. A full copy of

the survey results along with Suwanee’s 20/20 Vision Plan can be found at suwanee.com.
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What makes a community livable,
attractive and a place where people
want to be?

Overall quality of community life represents the
natural ambience, services and amenities that

make for an attractive community. How residents == to retirei.
rate their overall quality of life is an indicator of = -
the overall health of a community. - 4 ; .3
Suwanee as a place to raise kids Suwanee as a place to retire
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COMMUNICATIONS & ENGAGEMENT
HOW WE CONNECT

Why this matters
for Suwanee: BE ENGAGED

An engaged community harnesses its
most valuable resources, its residents.
The connections and trust among
residents, government, businesses and
other organizations help to create a
sense of community, a shared sense of
membership, belonging and history.
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9 in 10 awarded high
marks to the overall
quality of City services. = %7
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City of Suwanee interest of the community

C&
GOVERNANCE %
HOW WE MEET EXPECTATIONS

7 in 10 rated their

How well does the government

of Suwanee meet the needs and { overaII confidence L
expectations of its residents? e m Suwarfee govem <
The overall quality of the services provided by as excellent or good: =y

Suwanee as well as the manner in which these
services are provided are key components of
how residents rate their quality of life.
Overall confidence in
4 Suwanee Government
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ECONOMIC DEVELOPMENT
HOW WE PROSPER

Why this matters
for Suwanee: BE VIBRANT

Maintenance of a diverse economy, vibrant
downtown and cost of living are components
of resident's experience for a good quality of
life. Suwanee survey respondents reflected a
greater optimism about the economy than the
rest of the country.
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a PUBLIC SAFETY
WHAT PROVIDES US COMFORT

Why this matters
for Suwanee: BE SAFE

'97% rated feellng
safe m;*Suwanee S

Almost all residents reported feeling safe in own durlng the

Suwanee and residents gave exceptionally high
marks to police services, crime prevention and
animal control. Respondents flagged public
safety as an important factor in choosing
Suwanee as a place to live.
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81% rated land use,
glanning and zoning

~asan excellent

or good.
Quality of new Land use, planning
development in Suwanee and zoning
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COMMUNITY CULTURE
WHAT MAKES US INTERESTING

Why this matters
for Suwanee: BE UNIQUE

About four in five Suwanee residents felt the
sense of community in the City was excellent
or good, and almost all would recommend
living in Suwanee to someone who asked.
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Rated as
excellentor _ _~
good by 94%.

Quality of overall natural
environment

PARKS +OPEN SPACE
HOW WE PLAY

Why this matters
for Suwanee: BE FUN

Residents participated at a higher rate in

Suwanee than in other communities in 1

use of parks and recreation centers, as g 5=

well as attendance at community events. : = = i n ;
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TRANSPORTATION
HOW WE MOVE

Why this matters
for Suwanee: BE CONNECTED

Transportation systems emerged as a strong
community assets. About three quarters

of respondents awarded high marks to
infrastructure services, including storm
drainage and sewer services.
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